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What is the impact of the hybrid 

workplace on the culture of 

organizations?

Question



Why do good people do 

bad things?

Approach



3. Welke soft-controls?

http://www.airliners.net/open.file?id=0524036&size=L&width=1181&height=780&sok=&photo_nr=


Corporate ethical virtues model
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Business case of CEV

Ethical behavior
(Kaptein, 2011; 

Zaal et al, 2017 )

Reputation
(Kaptein, 2008)

Intention to report 

incidents internally
(Kaptein, 2011)

Employee engagement 

and retention
(Huhtala, 2011; Kangas et ll, 

2015)

Innovation
(Riivari, 2016)

Fraud and theft
(Heeren, 2020)

+

+

+

+

+

-

Financial 

performance
(Chun et al, 2013)

+

Ethics & 

Compliance 

Program

(Cabana, 

2021)

+



Impact of hybrid working on CEV
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Hybrid working:

from threat to opportunity
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